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Confirmation No.: 7529 

Examiner: Igor N. Borissov 

Group Art Unit: 3639 
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Title: 



INTELLIGENTLY CLASSIFYING AND HANDLING 
USER REQUESTS IN A DATA SERVICE SYSTEM 
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Commissioner for Patents 
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TRANSMITTAL LETTER FOR RESPONSE/AMENDMENT 



Transmitted herewith is/are the following in the above-identified application: 

I ransniiiicu Petition to extend time to respond 

,X) Response/Amendment Supplemental Declaration 

( ) New fee as calculated below ^ ' "^""^^^ 

{ . ) No additional fee ^^^^ ^ j 

( ) Other: 




'cFri Te S^hfoug'ir lil fnclu^^^^^^ other sections in Title 37 of the Code of Federal Regulat.ons 

that may regulate fees. A duplicate copy of this sheet is enclosed. 



Date: 



1 hereby certify that this document is being filed by personal delivery to the 
Customer Service Window Randolph Building, 401 Dulany Street 
Alexandria. VA 22314. of the United Slates Patent & Trademark Office on 
the date indicated above. 



Respectfully submitted, 
Anna Maria Zara eX al 
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Patrick C. Keane 

Attorney/Agent for Applicant(s) 
Reg. No. 32,858 

Date: June 30, 2005 
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Patent 

Attorney's Docket No. 10002185-1 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Patent Application of ) 

Anna Maria Zara et al. ) Group Art Unit: 3639 

Application No.: 09/666,910 \ Examiner: Igor N. Borissov 

Filed: September 21, 2000 { Confirmation No.: 7529 

For: INTELLIGENTLY CLASSIFYING \ 
AND HANDLING USER REQUESTS J 
IN A DATA SERVICE SYSTEM I 



AMENDMENT 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

In response to the Office Action dated March 31, 2005, reconsideration and 
allowance of the present application are respectfully requested. 



